
Neoware is the fastest growing thin client company and a leader in our industry because 
of a simple business philosophy:

We use open, industry-standard technologies, we are 100% committed to this market,
and we make sure we stay close to our customers delivering customized solutions
provided by engineering resources near you. It is the benefits of this philosophy that 
have motivated the world's most prominent companies to embrace Neoware thin clients.

WHY NEOWARE THIN CLIENTS?

SECURE

Neoware thin clients eliminate most
security problems that plague PCs. They
run applications as fast as a PC. They are
virtually immune from PC viruses, can be
completely locked down, have no floppies, CDs or
hard disks, and never need backups.

RELIABLE

Neoware thin clients are dramatically more reliable
than PCs. There are no moving parts, no floppy drive,
and no hard drive. The rugged metal cases are stylish
and long lasting. Neoware thin clients just plain work!

AFFORDABLE

Starting at $199, Neoware thin clients
reduce on-going capital expenditures 
up to 85% when compared to PCs.
Neoware thin clients dramatically lower on-going
administrative costs, too.

MANAGEABLE

Neoware thin clients offer fast initial deployment 
and plug-and-play replacement. All devices can be
centrally managed without administrators traveling
from desk to desk.

OBSOLETE-FREE

Unlike the typical PC, which is designed to last three
years, Neoware designs thin clients to last up to ten
years. We use open technologies so you can migrate
from Linux to Windows CE to Windows XPe to Windows
XP Pro without changing hardware. Customers can
upgrade to get the latest features for less than one-tenth
the cost of a new appliance. Neoware appliances sold
to customers in 1991 are still upgradeable to current
operating systems and are still managed by Neoware's
ezRemote Manager. Talk about investment protection!

NEOWARE OFFERS

CAPIO ONE

Neoware's Capio One, the Fast, Easy, and Affordable
thin client appliance offers the broadest range of
models, with prices beginning at only $199.

NEOWARE e100

Neoware e100 offers the performance and video
quality of today's most powerful PCs in a secure,
managed thin client appliance.

The Neoware e100 is also available in a flashless
configuration to be used with Neoware Image Manager
software. This innovative software enables you to access
all of your applications and OSs on-demand from a
virtual disk drive on the server - removing the application
size limits previously imposed by flash. Definitely saving
you money and improving productivity.

NEOWARE e350

The Neoware e350 offers the security, manageability
and reliability benefits of a thin client appliance
packaged in a sleek, stylish flat panel monitor for
space-saving installations.

NEOWARE
THIN CLIENTS

WHO CHOOSES NEOWARE THIN CLIENTS?

Neoware supports millions of users at thousands of companies, including global leaders 
in retail, healthcare, hospitality,  transportation, finance, manufacturing, government and
educational institutions. Practically any organization that needs better control of its information
technology at a lower cost will benefit from a Neoware solution.



THIN CLIENT APPLIANCES

FEATURES CAPIO ONE NEOWARE E100 NEOWARE E350

FLASH/RAM CONFIGURATIONS (IN MB)

Minimum Standard Configuration (flash/Ram) 16 MB/32 MB (flash/RAM)++ 32 MB/64 MB (flash/RAM) 32 MB/128 MB (flash/RAM)
Maximum Standard Configuration (flash/Ram) 192 MB/256 MB (flash/RAM)++ 256 MB/256 MB (flash/RAM) 256 MB/256 MB (flash/RAM)
Maximum Custom Configuration 512 MB/256 MB (flash/RAM) 512 MB/1 GB (flash/RAM) 512 MB/256 MB (flash/RAM)
Available without flash •

VIDEO

Max Video Resolution
@8 Bit Color 2048x1536 1600x1200 1024x768
@16 Bit Color 2048x1536 1600x1200 1024x768
@24/32 Bit Color 1600x1200 1600x1200 1024x768

Upgrade to Linux, Windows CE or XPe • • •
Available with Neoware’s Windows XPe Plus •
Audio Support • • •
Power Supply Internal External External
Socketed RAM and flash •+ • •
Industry-Standard PC BIOS •+ • •
Internal Speaker • • •

NETWORKING

10/100 Ethernet • • •
Wireless 802.11 Option • • •
Token Ring Option •

I/O AND EXPANSION

Serial Port 1 2 2*
Parallel Port 1 1 1
USB Ports 2 4 2
PS/2 Ports 2 2 2
PCI Slot Option
PCMCIA Slot

SECURITY

ezSecure Enhancements • • •
Read-Only File System • • •
Locked Down Configuration • • •
Locked Down User Account • • •
Password Security • • •
Security Bracket •

MANAGEMENT

ezRemote Manager and Open Management • • •
Neoware Image Manager •
Shadowing Supported • • •
Push/Pull Upgrades Supported • • •
DHCP/FTP • • •
Plug and Play Install • • •
Custom Scripting • • •
Cloning Software •+ •+ •+
Cloning  Configuration • • •
Advanced Discovery Options • • •
Data Protected by RC4 Encryption • • •

BANDWIDTH MANAGEMENT

Software Snap-in Support • • •
ezUpdate Unattended Upgrade Support • • •
Job Scheduling • • •
Non-Broadcast Discovery Options • • •

NEOWARE THIN CLIENTS

* Only one serial port on touch screen models.
+ Available on some models.
++ Larger configuration required with some software options.

 



THIN CLIENT SOFTWARE

CLIENT SOFTWARE WINDOWS CE LINUX WINDOWS XPE WINDOWS XPE PLUS

CITRIX ICA • • • •
Web Interface (NFuse) • • • •
Program Neighborhood From server From server • •
PN Agent • • Custom software build •
Secure Gateway • • •

RDP • • • •
Basic Internet Explorer • •
Complete Internet Explorer From server From server • •
Netscape Navigator From server • Custom software build •
TeemTalk Emulation - 30 Emulators • • • •
Genuine IBM 3270/5250 Emulator Snap-in •
X11 Server From server • Custom software build •
Acrobat Reader From server Snap-in Snap-in •
Windows Media Player • From server • •
Java/JVM From server • • •
Customize with Local Applications and Drivers • • •
VNC Shadowing • • • •
ezConnect Connection Manager • • Custom software build •
PPP/DUN • Snap-in • •
VPN • Custom software build • •
RealPlayer From server Snap-in Custom software build •
Shockwave From server Snap-in Custom software build •
ThinPrint • Snap-in Snap-in •
Macromedia Flash From server From server • •
Tarantella Client Snap-in Custom software build •
New Moon Client Snap-in Snap-in •
SMS Client • •
.NET Framework • •
PERIPHERAL SUPPORT

Local Printer Support • • • •
via ICA • • • •
via RDP • • • •
via Local Application • • • •

USB Printer Support • • • •
USB Floppy Drive • • • •
Hard Drive Custom software build • •
USB CD-ROM • • • •
USB ZIP Drive • • • •
USB Smart Card • • • •
USB Wireless • • • •
Biometrics • Custom software build Custom software build •
Touchscreen • • • •
Scanners • •
USB Peripherals • • • •
USB Flash Drive • • • •
MS Windows Supported Peripherals • •
Linux Supported Peripherals • •
Modem • • • •
SECURITY

ezSecure Enhancements • • • •
Read-Only File System • • • •
Locked Down Configuration • • • •
Locked Down User Account • • • •

VPN Support • Custom software build • •
Citrix Secure Gateway Support • • •
Citrix Secure ICA • • • •
RDP Encryption • • • •
Smart Card • • • •
Biometrics • Custom software build Custom software build •
Setup Password Security • • • •
SSL • • • •



WINDOWS CE LINUX WINDOWS XPE

MANAGEMENT

ezRemote Manager and Open Management • • •
Neoware Image Manager •
Shadowing Supported • • •
Push/Pull Updates Supported • • •
DHCP/FTP • • •
Plug and Play Install • • •
Custom Scripting • • •
Cloning Software •
Cloning Configuration • •
Advanced Discovery Options • • •
Data Protected by RC4 Encryption • • •

NETWORKING

TCP, UDP • • •
Wireless Support • Snap-in •
Token Ring Support Snap-in Custom software build

BANDWIDTH MANAGEMENT

Software Snap-in Support • • •
ezUpdate Unattended Upgrade Support • • •
Job Scheduling • • •
Non-Broadcast Discovery Options • • •

APPLIANCE PLATFORMS

Capio • • •
Neoware e100 • • •*
Neoware e350 • • •
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* Flashless configuration can also run Windows XP Pro

Display devices and peripherals are shown on this page for illustrative purposes, only. Except for Neoware e350, which includes integrated LCD display, all Neoware products are sold without 
monitor. Check with your Neoware reseller regarding availability of monitors and other peripherals.

     


